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Refund request form for SwissSign certificates 
 
Instead of using the coupon code in the SwissSign web shop on swisssign.com, we would like a 
refund to our bank account. 
 
I have one or more coupon codes: 
Coupon code no.:      Coupon code amount in CHF: 

OID_ ___________________________  _______________ 

OID_ ___________________________  _______________ 

OID_ ___________________________  _______________ 
 

Note: If you have received more than three coupon codes, please fill out an additional form. 
 
Bank details for refund 
Name of the bank 

________________________________ 

 

IBAN*   

________________________________ 

 

Swift / BIC Code:  

________________________________ 

 

Customer address: 
Company:  ____________________   

Surname, First name*: ____________________ 

Street:   ____________________ 

Postcode, town: ____________________ 

Email*:   ____________________ 

Phone*:  ____________________ 

 
*Mandatory fields 
 
Please fill in the PDF form, save it and e-mail it to helpdesk@swisssign.com. The amount will be 
refunded within 30 days after successful verification. 
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